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To view additional details about the orders to be verified ... 80

Priority
Orders can be entered with three priorities
» Stat — same as in MIS, as defined by the department
* Non-Stat Time Sensitive — needs to be done at a certain time (time
specific)
* Routine — each department defines routine

Result priorities are only available for Laboratory orders. For these orders, you
can request a result priority of

* Routine — resulted within 4 hours

* Priority — resulted within 2 hours

e STAT - resulted within 1 hour

Service Requisitions

The services initiated by a service requisition can be ordered independently by
Affiliate Medical Staff and clerical staff. Some service requisitions have restricted
availability.
» Service requisitions in CRIS are primarily used to replace patient—specific
MIS-O-Grams
* Service requisitions are used for a variety of tasks that do not require a
medical order, including
o Order medical records
o Order a birthday cake
o Order patient transport (except from admissions or to and from the
OR/PACU).
o Change a patient location within the OR/PACU or send a surgical
patient back to the unit of origin.
o Change a patient’s outpatient location temporarily (e.g., from an
outpatient clinic to a day hospital and then back again)
o Assign a patient to a bed within an inpatient unit

Order Entry Worksheet Overview

You enter orders for the currently selected patient using the Order Entry
Worksheet and order forms. When you choose and enter an order from the
Order Browse on the Order Entry Worksheet, the order is entered in the
Order Summary window. An order form tailored to the special information
needs of that order displays, prompting you to enter more details. When
entering an order, you can specify that it is a hold or a discharge order, or a
special type of order, such as a conditional or IV order.
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You must submit orders entered on the Order Entry Worksheet before logging
off or moving to another patient. Once an order has been submitted, it is
available for review in the Orders chart section.

To enter an order, you can click on the Enter Order icon in the toolbar or the
Enter Order icon to the left of the patient header

rg

Screen 1: Enter Order Icon

This will open the Order Entry Worksheet. This is the starting point of all orders
and service requests.

‘ Order Entry Worksheet - Berry, Holly =]

Allergies: }Drug Category: sulfa drugs; Environmental: Latex or rubber; Other: Needs Allergy Assessment

Requested By: " Me ¢ Other: | Source: |

Date: [_/_/ x| Time: | =

[~ Session

Type: IToday Outpt/Current Inpt 3 Reason: |

Start Of Browse v
*Protocols” ﬂ

Admissions, Transfer, Pass, Discharge
Anatomical Pathology
Anesthesia/Surgical Services
Audiology

Cardiology

Clinical Order Sets

Clinical Photography/videography

Consults ~|

| Order | Cost

I Cancel | Hide Worksheet Help

Screen 2: Order Entry Worksheet

Review allergies

Allergies that have been entered for the selected patient display at the top of the
Order Entry Worksheet. You can view more information about these allergies or
add additional allergies by clicking on the red two headed arrow.

Enter orders as a Prescriber

If you have the security rights to enter your own orders, Me is automatically
selected next to Requested By.
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Enter orders on behalf of a Prescriber

If you are entering the orders on behalf of someone else, select Other to open
the Requested By dialog box.

Occupation: I [al) :J
Org Unit: I[A"] LI
Requested By: |Hoss, Allen
I Name | Deeupation | Org Unit
Ross, &llen Medical Staff
Ross, Douglas MD Medical Staff

Source: H

0K l Cancel | Help l

Screen 3: Requested By Dialog Box

1. Enter part of the care provider’s last name and pause. The provider names

that begin with the letters you typed appear in the search list.

Select the provider you are entering the order for.

3. In the Source drop-down list, select how you received the instruction to
enter the order.

4. Click OK. You return to the Order Entry Worksheet
Note: Once you have submitted an order, the requesting provider name can no
longer be changed

g

Date and Time

You can use this date and time field to enter the start date and/or time of all the
orders in this session. This does NOT alter the start date in order sets. You can
type the date, use the increase/decrease arrows to change the date one day,
month, or year at a time, or use the calendar control to select a date. You can
enter an exact time or select a coded time (for example, STAT or Routine.) from
the dropdown list.

Session type

Orders can be entered in three session types
* Today Outpt/Current Inpt — these orders will be processed when ordered.
For inpatients, these orders are for any time during their stay. For
outpatients, these orders are only for today.
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* Future Outpt/Pre-Admit — these orders only become active when released.
For outpatients, these orders are for any day but today. When you select
this option, you can add specific instructions for the release of these
orders in the reason field.

» Take Home Medications — orders will be available immediately and remain
active across visits so that these orders will be directed to Outpatient
pharmacy.

Hide Worksheet button

The hide Worksheet button closes the Order Entry Worksheet temporarily so
you can access other functions for the patient. For example, while entering
orders, you can hide the worksheet and review results prior to completing the
orders. When you select the Enter Orders icon again, the worksheet displays
again. You cannot log off or move to another patient’s chart until you submit or
delete the orders listed in the Order Summary window.

Find Orders and Order Sets
To select an order or order set, you can do one of the following

Manual Entry

From the (Start At) drop-down list, select Manual Entry. Then, in the Type
here to enter order name field, enter part of the name of the order item you
want and pause. The right pane of the Order Browse displays the order items
that begin with the characters you entered.
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: Order Entry Worksheet - Berry, Cran | _ O] x|

Allergies: [Other: Needs Allergy Assessment

Requested By: & Me _E_lther:‘

Source: ‘

Date: |_/ / hd G|

[~ Session-

rent Inpt

_'_I Reason: |

Zi]

I Manual Entry LI S arching for ...

\_/

chd

| Order | Co

Add...
CBC Wiew...

This test does not include a Differential. :
E§ CBC + Diff

Please order only one diff per day.
EE CBC + Diff, Pheresis Bag
B8 CBC + WBC Differential

Count(CBC + Diff)
Please order only one diff per day.

Message...
Ef CBC_(CBC + Diff, Pheresis Edit
Bag)
Delete

| Cancel I Hide Worksheet | Help I

Screen 4: Using Manual Entry to Find Orders

Start of Browse

From the (Start At) drop-down list, select Start of Browse. This displays the
first order group at the top of the left pane of the Order Browse. Select an
order group; any groups contained within it display in the left pane, and any
individual order items display in the right pane.

National Institutes of Health
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1 Order Entry Worksheet - Berry, Cran !E] E
Allergies: iDlhel: Needs Allergy Assessment
RequestedBy: & Me ¢ Other: | Source: ‘

Date: |_/_/ =] Time | Bajl|

- Session

Type: | Today Outpt/Current Inpt 3 Heason:l

ISlart Of Browse Lj )ontents of '/Laboratory Medicine/Chemistry/Blood Gases'

Laboratory Medigj £| Type here ta enter order name
Chemistry | Order

Blood Gases Ef Blood Gases, Arterial
CSF EE Blood Gases, Yenous

E# Ca. lonized, Whole Blood
Ef Carboxyhemoglobin
EE Chem 1, Whole Blood. Yenous

Endocrine Tests
General Chemistry

;T:j::di,:};urces J E2 Chem 2, Whole Blood. Arterial
E§ Chem 2, Whole Blood, Arterial,

Panels OR
Serials EE Chem 2, Whole Blood. Venous Edi
TDM/Toxicology =] gl;‘em 2. Whole Blood. ¥enous,
L:::' Maikets EE Cooximeter Panel, Arterial

. Blood gases are included with this test.
Vitamins E§ Cooximeter Panel, Yenous

[#- Common Lab Tests/Order Sets .'J Dlnnd nnama e inal idnd it Hain bask L]

Subrmnit l Cancel I Hide Worksheet I Help |

Screen 5: Using Start of Browse to Find an Order

Find Order Sets

Order sets are groups of orders conveniently located together to allow order
entry at one time. There are three types of order sets

Non-protocol order sets are groups of orders commonly ordered at one
time

Protocol order sets are groups of orders specific to the protocol. Some are
grouped by visit or phase. Others are grouped by type of order

Quick orders are medication orders pre-filled with common dosages,
frequencies and administration routes

You can search for orders sets in the same way as for orders, either using
Manual Entry to type in the name or number of the Order Set, or you can search
through the listing using Start of Browse. Orders Sets as indicated by an icon on
the list order display pane.
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+ Order Entry Worksheet - Berry, Holly i [=]
Alrgies: [Diug Category: sufa drugs; Envi Latexor llergy Assessment
Requested By & Me (" Other: | Source: ‘

Date: [ 7/ =] Time: [ |

Session

Type: [Future Dutpt/Pre-Admit =] Reason: [orders for the June 25 visit

Manual Entry =] [searchingfor

i 00-AR-0220 Visit 11
i 00-AR-0220 Visit 14

G 00-AR-0220 Visit 15

i 00-AR-0220 Visit 4

i 00-AR-0220 Visit 6

¥ 00-AR-0220 Visit 7

i 00-AR-0220 Visit 8

i 00-AR-0220 Visits 2. 9. 13 |

| @ orders forthe June 25 visit

| Concel | Hideworkshest | e |

Screen 6: Order Set List

Alerts and Warnings

Alerts can display when entering orders. There are alerts for duplicate orders,
allergy assessments, for entering medical orders more than one year in advance,
and medication orders more than 90 days in advance. When an alert occurs, a
window opens for you to acknowledge the alert.

Templar, Simon
Q CBC + Diff

—Alert 1 of 1

The current order:

CBC + Diff

Date: 07/13/2004 17:38
Status: Pending

May be duplicate with:

CBC + Diff

Date: 07/12/2004 08:00

Status: Pending Collection

W arning duplicate order - CBC + Diff has already been ordered _,J

el

IV Acknowledged

i~ Comments

Save Alerts and Continue |

Screen 7: Sample Alert

On this screen, you have two options
1. To save the alert and continue to enter the order

2. To cancel the current order
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Multiple alerts can be triggered for any one order. If there is more than one
alert for the alert, the Next button becomes active.

Templar, Simon
Meperidine

~Alert 1 of 2

The current order:

Meperidine-----50 mg tablet

50 mg (one tablet) by mouth every 2 hours
Date: 07/16/2004 17:20

Status: Pending

May be duplicate with:
Meperidine-----50 mg tablet

50 mag [three tablets) by mouth every 2 hours
Date: 07/15/2004 15:37 L]

vV Acknowledged

i~ Comments

Save Alerts and Continue I

Screen 8: Warning window with multiple alerts

When there are multiple alerts
1. Review the first alert and then select Next to view each alert.

2. Once you have viewed all the alerts,
a. Select Save Alerts and Continue to enter the order or
b. Cancel Alerts to go back and modify or cancel the order.

Duplicate Checking
* Each department specifies how often an order can be repeated without

being a duplicate
* A duplicate alert is just an alert; you can acknowledge the alert and

say you still want to continue to order it.
* This may cause duplicate alerts to displays with some serial lab testing

and take home medications
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Recommendations for Ordering and Reviewing Current Orders,
Future Orders, and Take Home Medications in CRIS

CRIS has “session type” functionality that permits orders to be placed for both
immediate and future action. Depending on whether a patient is new to NIH, a
current or future inpatient, or a current (today) or future outpatient, orders may
be placed under the following session types

Current Visit Type Session Types
Today Outpt/Current Future Take Home
Inpt Outpt/Pre-Admit | Medications
Pre-NIH Registration N/A Allowed N/A
Inpatient Allowed Allowed Allowed
Outpatient Allowed Allowed Allowed

Screen 9: Visit Type and Order Session Type

Order for Today Outpt/Current Inpt

Use this default session type for orders to be carried out today in a clinic or day
hospital or for hospital inpatients anytime during the current admission.

M Order Entry Worksheet - Test, First Q@@
Allergies: |Other: Other
Requested By: & Me ¢ Other Default Source:
bae [/ =-| 1 session type
Session
Type: |Today Outpt/Current Inpt )’EWF/

Manual Entry ~| |Searching for ...
chc Add...
Order
View...
B CBC + Diff
SearCh for Please order only one diff per day.
EE CBC + Diff, Pheresis Bag
Order or B CBC + WBC Differential Count(CBC + Diff)
T T t Please order only one diff per day.
0 de S€ E5 CBC_(CBC + Diff, Pheresis Bag)

I Cancel Hide Worksheet I Help I

Screen 10: Default Session Type
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Simply place and submit orders as needed for the patient. There is no need to
adjust the session type in this situation.

Note: OR/Anesthesia Requests and Off Site Anesthesia Requests should always be
placed in this session type, since these are requests to schedule procedures and should
be active immediately.

Review Orders for Today Outpt/Current Inpt

Order status of Active/In Process filters those orders that are active, but not yet
resulted or completed.

% Templar, Simon - Sunrise Clinical Manager

File Edit View GoTo Actions Preferences Tools Help

Cu 1 4 £ E1 m] Py <k f A s g
Wi a3 XX ALEROIUE 209
Templar, Simon 7896541-23-65-4 / 654769654 24d  Male
SICU~SICU™12-CC Lnreviewed Allergies
Patient List Orders | Results I D) Order Status Of
Chart 5
Tah" Chart ACthe/In PI‘OCGSS Orders: All - Status: Active/In Process
is Char M
- Date Status Disc/Stop
D;’_e Range may be most £/24/2004 Routine_Pending Collection
ince -
Date Status Disc/Stop
6/11/2004 = useful 6/24/2004 Routine  Pending Collection
Start of This Chart s / i 6/24/2004 Routine F‘ending Eollection
_AuomeTertoproress = special Inst: Pre-Apheresis 6/24/2004 Routine  Pending Collection
To[ 7 7 o = ,cS(C + Diff - , Special Inst: Pre-&pheresis £/24/2004 Routine  Pending Collection
e = Hemoglobin Electrophoresis - , Special Inst: Post-Apheresis 6/24/2004 Routine  Pending Collection
Status CBC + Diff - , Special Inst: Post-4pheresis £/24/2004 Routine  Pending Collection
Transfusi dici Date Status Disc/Stop
Type and &ntibody Screen 6/24/2004 Routine  Pending Collection
Order Selection Fied Cell Exchange Procedure - Vol to Exch{unit): 4, Procedure Loc: 01 - SICU 6/25/2004 Routine  Pending Collection
Al L] RBCs (Pre-0p) - , Units Requested: 4 Units Gastrectomy (Type and Screen with 4 6/27/2004 Routine  Pending Collection
Units)
Medi Date Status Disc/Stop
Ranitidine - 150 mg tablet 6/29/2004 10:00 Active
v 150 mg [one tablet) by mouth every 3 hours, PRN - As Needed
Display Format Consults Date Status Disc/Stop
Transfusion Medicine Consult 6/25/2004 Routine  Active
(24 Hours)
Department
display may
be most
useful
Un/Suspend... I Reorder... | | I l Release... DC/Cancel..

Ready

Feinstein, Kevin (MD)

SCMDEY Environment - Primary Active

Screen 11: Active/ In Process orders status filter

The Completed status will help to review orders that have already been carried
out and resulted.
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%= BROWNS, FOXY - Sunrise Clinical Manager:

File Edit View GoTo Actions Preferences Tools Help
0o [BFEEX X ALHRD SIS 704

BROWNS, FOXY 00-13-92-4/ 040621000665 90y  Female
IW-CC DEFAULT, FLOYD Prot 03-C-0085 DOB:1314Jun23

Patient List  Orders |F|esulls| Documents| Observations | Patient Info Summary]

Chart
W} : Orders: All - Status: Completed : :
Chemistry Date Status Disc/Stop HE
Date Range Chem 20 Panel 6/24/200403:42  Final Results
Since Hematology Date Status Disc/Stop
6/21/2004 = CBC + Diff - Label Loc: 01 - Outpatient Phlebotomy /29/2004 10:46 Final Results
W PT /24/2004 03:40 Final Results
aPTT 6/24/2004 03:40 _ Final Results
To[ 7 7 rm ESR £/24/2004 03:40 _ Final Results
t— ~ [$] CBC £/24/200409:33  Final Results
Status Anatomical Pathology Date Status Disc/Stop
| Completed L] Surgical Pathology 6/22/2004 11:09 Final Results
Medicati Date Status Disc/Stop
Order Selection Lactated Ringers Inj - 1000 ml by intravenous infusion via infusion pump one time ~ 7/1/2004 Auto Complete: > 1 Year Limit 7/2/2004 03:45

trose + 0.45% Sodium Chloride Inj - 1000 ml by intravenous infusion via 6/29/2004 Now Completed 6/29/2004 11:46
Completed pump; infuse over 4hours

it Inj 2 mg one time dose
Order Status  [r¢Heus

orin Calcium Inj ¥ Infusion - 200 mg by intravenous infusion in 5% Dextrose 6/25/2004 Auto Complete: > 1 Year Limit 7/2/2004 09:30
Al infuse over 2 hours one time dose; Start on 6/25/2004
—Sadum Thiosulfate Inj I Infusion - 1000 mL by intravenous infusion in 0.9% 6/24/2004 Auto Complete: > 1 Year Limit £/25/2004 10:21
Sodium Chloride Inj 1000 mL; infuse over 12 hours <Continuous> ; Start on
£/24/2004
stop after 1 Times
Cisplatin Inj 1% Infusion - 50 mg by intravenous infusion in 0.9% Sodium Chloride Inj 6/24/2004 Auto Complete: > 1 Year Limit 6/25/2004 03:00
1000 mL; infuse over 90 minutes one time dose; Start on 6/24/2004
stop after 1 Times
To be given in or for hyperthermic peritoneal perfusion. Do not mix dug until called
by surgical team

Display Formal

Requested By details

Dexamethasone Inj - 4 ma/mL 4 mg by intravenous push 30 minute before 6/24/2004 Auto Complete: > 1 Year Limit 7/2/2004 08:30
Chemotherapy; Start on 6/24/2004 o
A0 S S e S R
Un/Suspend... I Reorder... l | I Add Specimen... I Release... DC/Cancel..
Ready Feinstein, Kevin (MD) InTest01 Environment - Primary Activ

Screen 12: Completed order status filter

Order for Future Outpt/Pre-Admit

MIS allowed orders to be entered for future admissions only. CRIS allows orders
for both future admissions, as well as for future outpatient encounters and
testing. Use this session type for orders to be placed for a future-dated
outpatient encounter (even the next day), as well as for anticipated admissions
to the hospital. Always indicate a “reason” for these future orders.
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M Order Entry Worksheet - Mouse, Minnie
Future order date can be set

at the time of order entry if
not pre-filled order set

~| Reason: [Clinic - OP3 - 8/24/04 o
Reason: Enter notes (visit
ing for ... .
S location, number, expected

02

Change e Cos date, etc.) to help people who
. L’ﬁ”’ 04-DK-0105 Inv Meds . . .

Sess1on b 04-E1-0115 Inv Meds will be reviewing and

5" 04-H-0062 Inv Meds . .

type o5 0440070 Vit 1 Dutpationt releasing orders in the future

gﬁ)’ 04-H-0078 Visit 2 (Inpatient)

u(ﬂ-‘ 04-H-0143 Inv Meds ha...

¥ 04-1-0087 Inv Meds. IP
i 04-1-0118 Inv Meds
¥ 04-1-0118 Inv Meds Take Ho...

Allergies: Drug: acetaminophen, Claritin
Requested By: & Me ( QOther
Date: |_/ ¢ == ot

Session

Type: | Future Outpt/Pre-Admit

Manual Entry

Search for
order or
0

@ Clinic - OP3 - 8/24/04 rder set

Reasons entered above are
associated with all of the _ e |
orders entered at this time |

G 04-1-0172 Inv Meds
4P 04-M-0091 Inv Meds

I Cancel | Hide\}_\/orksheet| Help ]

Screen 13: Future Outpt/Pre-Admit Session type

Within an order set, select all orders that are needed.
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Ml Order Set Summary

Order Set: 04-1-0018 lliade
Order Items
Nursing ~
[ E Measurements - Weight - Freq: On arrival T Routine
[V B8 Measuements - Weight - Freq: once daily ; in AM 1 Floutine
IV EF Vital Signs - Freq: four times daily ; Blood Pressure ; Pulse ; Respirations : Temperature T Routine
[T B Nursing Activity - Activity: Ambulate as tolerated T Routine
Nutrition
[~ B Diet Order T Now
Patients can only have ONE Diet or NPO Order active in the system at a time. You MUST review and discontinue any current active orders BEFORE you place this new diet order in the system.
Nursing
VB Intake + Output - Freq: Q8H ; Intake and Output T Routine
Admission Labs
[~ B8 Chem 20 Panel T Routine
V B Immunoglobulins, Quantitative I Routine
V B Amylase . T Routine
IV B Lipase, Seum CheCk all deSII'ed OI'dCI'S. T Routine
VB8 Thyroid Panel . T FRoutine
¥ 88 HemoglobinA1C Orders can also be edited T Rouiine
V| B Beta-2-Microglobulin, Serum . . T Routine
2t at this time. : Rt
vV B aPTT T Routine
[V B Urinalsis (includes microscopic) s Routine
[V BB Pregnancy Test, Urine T Routine
CBC + Diff I Routine:
Please order anly one diff per day.
[~ B8 Lipid Panel T Routine
Research Labs (Day 1)
[V EF Research, Blood - Test Name: FA-1, PBL Storage, Tot. Vol: 60, Tube Qty: 01, Tube Type: Heparinized Syringe, Collec T Routine
Route: Store at room temp, send to 10/8C-309 by 0900
[V EE Research, Blood - Test Name: WHBL, bDN&, Plasma Storage, Tot. Yol: 30, Tube Qty: 05, Tube Type: K2 EDTA, Collec T Routine
Route: Store at room temp, send to 10/8C-309 by 0900
[V B Research, Blood - Test Name: WHDA, Tot. Vol 6, Tube Qty: 01, Tube Type: Purple Top, Collec T Routine
Route: Store at room temp, send to 10/8C-309 by 0300
[V B Research, Blood -, Tot. Vol: 7, Tube Gty: 01, Tube Type: 55T, Collec T Routine
Route: Store at room temp, send to 10/8C-309 by 0300
[V B Research, Urine - . Collec T Routine 3
Roante: Hald far Rai , .
It’s pOSSlble to select or Selectal | Deselectal | Edt. | ChangeDate.. |

deselect all items at once.
0K | Cancel | Help |

Screen 14: Order Set Summary window

The Prescriber should indicate the future date the orders are expected to be
carried out. If the order date was not entered initially on the order entry
worksheet, the date can also be updated in another way without entering each
order individually.
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Order Set: 040018 lliade
Order Items

der Set Summary [ @

Nursing
™ BB Measurements - Weight - Freq: On arival
ight - Freq: once daily ; in
- Freq: four times daily sure ; 3 irati Temperature
bulate as toler.

1 <<

INE Diet or NPO Order active in t atati u MUST rev

tore at room temp, send to 10/8C-309 by 0300

arch, Urine -, Collec

{3

Routine
Routine
Routine
Routine

1 diet order in th

v J8H ; Intake and Output Routine

u Routine L

Iv| Routine

v Routine

v Routi

v Routine

v Routine

v Routine

=] Select the orders for i

Iv| 1 ] Routine

- which a date is to be i

v Pregriancy Test, 3 3 3 1 Routine

& Yo specified with shift-clicks v a
Please order only one diff per day. - 1

e and/or control-clicks. . olitie
Research Labs (Day 1)

™ EE Research, Blood - Test Name: FA-1, PBL Storage, ToT Vo 60, TODS T 0T, ge, Collec T Routine
Route: Store at room temp, send to 10/8C-309 by 0300

I~ BB Research, Blood - Test Name: WHEL, bDNA, Plasma Storage, Tot. Vol: 30, Tube Oty: 05, Tube Type: K2 EDTA, Collec i Routine
Route: Store at room temp, send to 10/8C-309 by 0300

™ BB Research, Blood - Test Name: WHDA, Tot. Vol: B, Tube Oty: 01, Tube Type: Purple Top, Collec T Routine
Route: Store at room temp, send to 10/8C-309 by 0300

™ BB Research, Blood -, Tot. Vol: 7. Tube Qty: 01, Tube Type: SST, Collec T Routine

v

Select the
“Change Date”
function.

I Change Date... I

Cancel Help

Screen 15: Order Set change date

Order Set:
Order Items

liade

Nursing
™ BB Measurements - Weight - Freq: On arrival

espirations ; Temperature
mbulate as tolerated
Nutrition
Diet Order
Patients can only have ONE Diet or NPO Order act

Intake + Output - Freq: G8H ; Intake and Output

Admission Labs
Chem 20 Panel

Change Date.

L2 1 3 4
includes microscopic)
cy Test, Urine 8 0 1
B8 CBC +Diff 15 16 17 18
Please order only one diff per day.

2 23|24 >

m at a time. You MUST review and discontinue ¢

Date:  ['g724/2004 ==

‘When: <] < Aug 2004
Sun Mon Tue Wed Thu

|2

Routine
Routine
Routine
Routine

T
urrent active orders BEFORE you Enter the date

z orders are
expected to be
performed.

outine
Routine
Routine
Routine
Routine

Foute: Store at room temp, send to 10/8C-309 by 0300
5 I

B Lipid Panel 29 30 3 T Routine
Research Labs (Day 1) =

EE Research, Blood - Test Name: FA-1, PBL Storage, Tot. Vol: 60, Tube Gt T Routine
Route: Store at room temp, send to 10/8C-309 by 0900

ES Research, Blood - Test Name: WHBL, bDNA, Plasma Storage, Tot. Vol: 30, Tube Oty: 05, Tube Type: K2 EDTA, Collec 1 Routine
Route: Store at room temp, send to 10/8C-309 by 0900

ES Research, Blood - Test Name: WHDA, Tat. Vol 6, Tube Qty: 01, Tube Type: Purple Top, Collec T Routine
Route: Store at room temp, send to 10/8C-309 by 0300

B Research, Blood -, Tot. Yol 7, Tube Qty: 01, Tube Type: 55T, Collec T Routine

Routine 3

Select All Deselect All I Edit ] Change Date...

1] | Cancel I Help ]
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Order dates will then be updated accordingly. The orders should be reviewed
once more on the Order Entry Worksheet before being submitted.

B Order Entry Worksheet - Mouse, Minnie @@@

Allergies: Drug: acetaminophen, Claritin
Requested By: & v Source:

Date: [_/_/ =~| Time: | ~l

Session

Type: | Future Outpt/Pre-Admit ~| Reason: [Clinic - OP3 - 8/24/04

Manual Entry | |Searching for ...

Add...
Order Cost

|
¥ 04-DK-0061 Inv Meds -~ View...
i 04-DK-0105 Inv Meds
¥ 04-E1-0115 Inv Meds
;;pl 04-H-0062 Inv Meds
L’,}')l 04-H-0078 Visit 1 (Outpatient)
u’ﬂl 04-H-0078 Visit 2 (Inpatient) Expert Dosing...

i 04-H-0143 Inv Meds

L’Sﬂ 04-1-0087 Inv Meds, IP

§i¥ 04-1-0118 Inv Meds

¥ 04-1-0118 Inv Meds Take Ho...

i 04-1-0172 Inv Meds v

@ Clinic - OF3 - 6/24/04
Beta-2-Microglobulin, Serum §/24/2004 Routine  Hold ~
PT 8/24/2004 Routine  Hold
aPTT 8/24/2004 Routine  Hold
Urinalysis (includes microscopic) 8/24/2004 Routine  Hold
Pregnancy Test, Urine §/24/2004 Routine  Hold
R h Labs (Day 1) |
Research, Urine - Test Name: Single vided urine, Tot. Vol. 16, # of Cont. 02, Type of Cont. 8 mL conical tubes, 8/24/2004 Routine  Hold

Collec
Route: Hold for Raj
Research Labs (Day 5)

Research, Urine -, Tot. Vol. 16, # of Cont. 02, Type of Cont. 8 mL conical b 7/5/2004 Hold

Route: Single voided urine % 3
Submit e
Orders Submit I Cancel | Hide Worksheet | Help I

Screen 16: Future Outpt/Pre-Admit orders summary pane

Review Orders for Future Outpt/Pre-Admit

All orders entered and submitted under the “Future Outpt/Pre-Admit” session
type can also be easily reviewed with the help of the order filters.
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% Mouse, Minnie - Sunrise Clinical Manager

File Edit View GoTo Actions Preference,

, All orders ;
W . e .
il selectedin [ S A This display format
Mouse. Minnie 0 /55555
G the order set |\ iories shows date of entry,
e will dlsplay the person entering
Be sure to ol the order, and the
AP Orders: &l Status: Future Outpt/Pre-Admit .
filter on Tt T Regseei by Feinto, Fovn D] a§5001ated o.rder set
future AR e « —— (ifany). This may
OI'dGI'S 8‘3?;:?&3[;3\'\/33'2920:’% once daily ; in AM be helpful Whel’l
\T/i:ipsei[g;zr-eﬁeq: four times daily ; Blood Pressure ; Pulse ; Respirations ; I'GVIGWIHg and
@ Clinic - OP3 - 8/24/04 :
|ntake_+_0utput~ Freq: O8H : Intake and Output \ releaSIHg Orders at a
> O Do 0P 2404 \_future time
Order Selection Immunoglobuling, Quantitative
All Lj @ Clinic - 0P3 - 8/24/04
Amylase
| @ o of e Note that the original
D Fo @ Do 0r B “reason” entered with
@t Lo B the session type stays ~|———
e Soe with each order ——
@ Cinic - OP3 - 8/24/04 M /

PT Hold
“Requested By” @ Cliric - OP3 - 8/24/04
aPTT Hold
may be the @ Ciric - 0P3 - 8/24/04

Urinalysis (includes microscopic Hold
most useful SROE lrerel thaoscapk] v
fm‘m at ispend... | Reorder... | | | I Release... DC/Cancel...
Ready Feinstein, Kevin (MD) SCMDEY Environment - Primary Active

Screen 17: Future Outpt/Pre-Admit status filter

Ordering Take Home Medications

Take Home Medications include those prescribed in a clinic for home use, in the

hospital at the time of an inpatient discharge, and for use on pass. All orders for
take home medications require the correct session type in order to be processed
correctly by the outpatient pharmacy.

Take home medications can be easily ordered from the pharmacy quick order
screens, which have common take home prescriptions and quantities pre-filled
on the order forms. Be sure to change the session type to Take Home
Medications before submitting these orders
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B Order Entry Worksheet - Test, First Q@
Allergies: | Other: Other
Requested By: & Me ( QOther Source:

T T e | =l A custom reason
Date: |_/ / v ime: -
o may be added for
Type: | Take Home Medications ~| Reason: |Protocobrelated these prescrlptlons
b
Manu. | |Searching for ... lf appI'OpI'late.
erythr | Add...
Order Cost
B Erythiocyte Choli Chol . RBC) ] View...

&5 Erythrocyte Osmotic Fragility(Osmotic Fragility, RBC)
Remember to USe | & ertoctc Sedimontation Rate.(ESR)
o' Ergthromycin * Quick Orders
fOI‘ all g,’pl Erythromycin * Ophthalmic Q0 41
. . EE Erythromycin Base 250 mg tablet
pI‘eSCI'lptIOI’lS to EE Erythromycin Ethylsuccinate Oral Susp 200 mg per 5 ml
b k b h i Erythromycin Lactobionate * Inj Q0
€ ta cn y t v B8 Erythromycin Lactobionate Inj -
patient off g s e i)
B Enptt in Ophthalmic Oi 0.50%
\\Campus' / EE Erythromycin Stearate 250 mg tablet
& Fruthronnietin Y
&Y Protocolrelated
Custom reason
accompanies each
prescription.
I Cancel | Hideworksheet| Help I

Screen 18: Take Home Medications session type

If it's appropriate to prescribe the current inpatient regimen of medications to a
patient who is about to be discharged, a quick way to create these orders is via
the “reorder” function. Simply “right-click” on the order for discharge, pick
“Reorder,” and pick “Current.” The “reordered” medication will then appear on
the order entry worksheet, awaiting any appropriate modifications and review
before being submitted. You will need to change the session type to Take Home
Medications before submitting these orders.

Review Orders for Future Outpt/Pre-Admit

All current “Take Home Medication” orders can also be easily reviewed with
filters.
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% Test, First - Sunrise Clinical Manager

File Edit View GoTo Actions Preferences Tools Help

G < B 2|1 B 5 0.0 &2 06 §
el AR R TR NS o S X AL EREFWSW 209
Test First 1-23-4/01 4y8m  Male
10D-10D2-CC Gardner, Toni
B e sure tO enls} Observations | Patient Info Summaryl
Select the Orders: &l Status: Take Home Medications
Medications Date Status Disc/Stop
correct ‘Acetaminophen - 325 mg tablet mg 4/29/2004 Active
one tablet by mouth every hour
Status ﬁlter & Take Home Medications
Acetaminophen - 325 mg tablet mg 5/5/2004 Active

one tablet by mouth every 6 hours Qty: 100 capsule(s)

& Take Home Medications

Erythromycin Base - 250 mg tablet 5/26/2004 Active
250 mg [one tablet) by mouth once daily at bedtime Qty: B0 tablet(s)

¢ Protocolrelated

Take Home Medications

Order Selection

N = Note the
13 2
e thumbs up
Display Format 1
oy home sign for take
By Department
Requested By
Requested By details home meds
Un/Suspend... | Reorder... | Sign... | Verify... | Add Specimen... [ Release... DC/Cancel..
Ready Luxenberg, Steven (MD) DEV01 Environment - Primary Active

Screen 19: Take Home Medications status filter

Take home medications do not appear in the worklist manager for
documentation of administration. However, they will generate “duplicate order”
or “drug interaction” warning messages, since they are considered active.
Prescribers may choose to suspend active outpatient prescriptions during
inpatient stays, and unsuspend as appropriate at the time of a patient’s
discharge, in order to avoid these duplicate messages.

Note: Take Home Medications that are no longer appropriate for the patient should be
cancelled by the responsible Prescriber(s).

Entering Orders

1. From the Order Entry Worksheet, locate an order you want to enter.
Click Add.
2. Fill in the requested information.
a. There may be special instructions about the order in the Messages
box. This is informational only, and cannot be changed.
b. Required fields are marked with a blue star. Data must be entered
into these fields prior to submitting the order.
c. Other fields are optional. These are completed when there is more
information to convey about the order.
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d. Some fields already contain prefilled/default data when you open
the form. These fields may be modified as needed.

e. The Frequency field is often too short to display all the frequency
details. You can select an option, click in the field and arrow to the
right to read the entire field if needed.

i General Medications - Templar, Simon

Order: [Acelaminophen Order ID: 001BBM913

Requested By: IBove, Lisa

Messages: |"" Important **  Note: Maximum pediatric daily dose is 75 maskg/day up to 4 grams/ _I

- Ordering Information

[~ Conditional Order Cordition l Expert Dosing... Template Name: IAcetaminophen 325 mg tablet, Variable Dos

- |Usual Peds Dose: 1015 mg/kg/Dose  MAX = 650 mg/Dose _-_]
MaX Peds Daily Dose: 75 ma/kg/Day  MaX = 4 grams/Day

MAX Adult Daily Dose: 4 grams/Day ;I

Strength: [325 mg tablet

* LowDose: [325

HighDose: [~
* Unit: Img .:J

+ Tabs/Caps per Dose: Ione tablet _'_l

% Route: Iby mouth ‘:J

Route Modifier: I ‘:J

+# Frequency: | -

PRN once da!ly . ._:
once daily in the morni
PRN Reason: |once daily at bedtime _.J

once daily before a me

> _ |once daily before brea |- =
m ___—once daily before luncl Item Info Help y

v

once daily before dinn i
once daily with a meal Subimit | Cancel Hide Worksheet | Help |
once daily with breakf: 4|CiCancel...
once daily with lunch  w == =

Bove. Lisa (MDY ISCMDEY Environment -

Screen 20: Order form with frequency field

3. Click OK.
4. Click Submit.

Edit or delete an order before submitting

You can edit or delete an order BEFORE submitting it
1. To edit an order before submitting it
a. Select the order you want to edit.
b. Click Edit. The Order Entry Form for the selected order opens.
c. Change or add to the existing fields. Click OK. You return to the
Order Entry Worksheet.
2. To delete an order before submitting it
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a. Select the order you want to delete.
b. Click Delete. The order is removed from the order summary
window.

If you enter, but don't submit orders on the Order Entry Worksheet, and then
hide the worksheet, the icon changes to indicate that there are unsubmitted
orders. You cannot log off or switch to another patient’s chart until you submit or
delete unsubmitted orders.

Screen 21: Unsubmitted Orders Icon

Enter Order Sets

Order sets are groups of orders commonly ordered at one time. You order an
order set just as you would an individual order - using the Order Browse on the
Order Entry Worksheet. If you don't want every item in the order set, you can
eliminate parts of an order set when you order it.

How Order Sets Work

Order sets are groups of orders conveniently located together to allow order
entry at one time. There are three types of order sets
* Non-protocol order sets are groups of orders commonly ordered at one
time
* Protocol order sets are groups of orders specific to the protocol. Some are
grouped by visit or phase. Others are grouped by type of order
* Quick orders are medication orders pre-filled with common dosages,
frequencies and administration routes
* When tests/procedures or other orders happen in sequence, the days can
be built into the order set
o T= today, the day the order set is ordered or released from hold
o T+1 = tomorrow, the day after the order set was ordered or
released from hold
* Check marks are used to select the items from the order set that you
want to order
o Items are usually ordered for everyone (both sexes) are pre-set
*= You can add or deselect individual items
= If whole order is radically different, just deselect all and
select the ones you want

National Institutes of Health Page 22 of 22



CRIS User Manual Enter & Maintain Orders

oLl Pre-set checkmarks redisplay for next time you use order set
* Headings are just informational for Prescribers
o No matter how orders are grouped in the order set, they are
programmed to display in specific spots on the order display
o If you filter the order display by details, it will bring all the order set
together under the name of the order set
* There are no pre-filled repeat orders within order sets
o Prescribers can create repeat orders from the Order Entry, but they
can't be pre-filled in the order set.

Working with Order Sets

The Order Set Summary dialog box displays all the inactive order items in an
order set. You may remove or edit individual items in the order set as necessary.
You also can specify or change the start date for each of the items using the
Change Date button.

1 Order Set Summary L [O]x]
Order Set: [Blood Component Prep and Infusion
Order Items

Type and Screen Order

IV B Type and Antibody Screen T Routine
If the result of the antibody screen is positive, Transfusion Medicine will automatically conduct additional
testing to identify the antibody. Your acceptance of this additional testing is noted by acknowledgement

-

of this warning message.
Blood Components

B Autolo ood
Requested: 2 Units

This component requires a Type and Antibody Screen submitted to DTM within 4 days of requested

date.
[~ ER Directed Red Blood Cells - , Units Requested: 2 T Routine
Units
This component requires a Type and Antibody Screen submitted to DTM within 4 days of requested —
date.
[~ ER Platelets Blood Component T Routine
This component requires a Type and Antibody Screen submitted to DT within 4 days of requested
date.
[~ BB Fresh Frozen Plasma Component - , Units T Routine
Requested: 2 Units
[~ ER Cryoprecipitate Component -, Units Requested: T Routine
10 Units
[~ B8 Granulocytes Blood Component -, Units T Routine
Requested: 1 Unit -
SelctAll | Deselectal | Edit. Change Date... |
NG
gy
oK I Cancel | Help |

4

Screen 22: Order Set

Processing Order Sets

When you add an order set, CRIS displays the Processing Orders progress
indicator that shows you the following

* The number of orders to be processed,

* Where CRIS is in processing the orders, and

* The number of warnings associated with the orders.
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o Any warnings or errors display in a dialog box. After the order is
completed, if there were warnings or errors, the Orders With Alerts,
Warnings or Errors dialog box opens.

Processing Orders B3

Processing: 2 of B \Warnings: 0

Screen 23: Processing Order Sets Dialog box

Alerts, Warnings or Errors When Processing Order Sets

This dialog box allows you to review any alerts, warnings, or errors for orders in
an order set that violate clinical parameters, exceed dosage limits, and so on.

: Orders with Alerts, Warnings or Errors Hi=] B3

Order Set: iBIood Component Prep and Infusion

The following orders either have alerts, warnings or contain errors. Correct any errors by editing the order or by
changing the date. You must review the alerts before you can save the order.

Order Items
Blood Components Orders
[V EF Platelets Blood Component T Routine
K The Number of tinits Feg fod- may not be feff Blank. Flease enfer @ value mfe the
tefd

This component requires a Type and Antibody Screen submitted to DTM within 4 days of requested date.

[V EE Fresh Frozen Plasma Component - , Units T Routine
Requested: 2 Units

K The Indications for Use: may not be feft Blank. Flease enter @ value info the feld

Select Al Deselect Al Edit | Change Date |

4

Screen 24: Orders with Alerts, Warnings or Errors Dialog box

Changing the Date for Order Items in an Order Set

The Change Date dialog box allows you to select one or more order items from
an order set and change the start date(s).
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Note: If you choose several orders and apply a coded time that one (or more) of the
orders does not support, those orders generate an error message, and you return to the
Order Set Summary dialog box. The orders that generated errors are highlighted.

Change Date E3

Date:  [7 72 /2004 =~
Rl -] |

| oK I Cancel I Help I

Screen 25: Change Order Set Date dialog box

To change the date of an unsubmitted order within an order set
1. In the Order Summary window of the Order Entry Worksheet, select
the order set containing the order you want to modify and click Edit.
2. The Order Set Summary dialog box opens.

: Order Entry Worksheet - Berry, Cran
Alergies: [Qther: Needs Allrgy Assessment

Requested By: & e € (e | e [

Date: [/ / =] Time: | =
Session
Type: | Today Outpt/Current Inpt ] Reason: |

Manual Entry ~| |Searching for...

CBC 7/1/2004 Routine_ Pending

| Blood Component Prep and Infusion
Type and Screen Order

Type and Antibody Screen 77172004 Rouline__Pending o
Blood Components Orders i‘
Fed Blood Cells -, Units Requested: 2 Units 77272004 Foutine__Pending o
Add Specimen..

sbmt | Concel | HideWorkshest | Hep |

Screen 26: Unsubmitted Order Set

3. Select the order(s) for which you want to change the date, and click
Change Date. The Change Date dialog box opens.
4. Specify a date and time for the order(s), then click OK. You are returned

to the Order Set Summary dialog box.
Note: When you change the date of a hold order, it releases the hold on the order.
5. Click OK.
6. Continue entering orders on the Order Entry Worksheet, or click
Submit to submit the order set.

National Institutes of Health Page 25 of 25



CRIS User Manual

Enter & Maintain Orders

Department Specific Orders

Critical Care Medicine

Most CCMD orders are not available via the orders browse. These orders are
restricted to CCMD Prescribers and are all part of order sets starting with CCMD.
ACLS orders are only available through an order set call CCMD Admission Orders

i Order Set Summary

I[=] B3

Order Set:
Order Items

|7 B Cardiac Monitor

V BB Pulse Oximetry -
Frequency:

Sat: 92%

]

Hemodynamic

Freq: <Continuous>»

After Arterial Line
placement

\CCMD Admission Orders

<Continuous>; Target

This order is intended for continuous or overnight oxyaen monitoring to be
performed by Respiratory Therapy Staff.

Maonitoring: Nursing -

Measure and Record ;

Systolic Arterial Pressure ;
Diastolic Arterial Pressure
: Mean Arterial Pressure ;

Routine
STAT

T Routine

.

Hemodynamic Monitoring provided by Nursing staff is not to be used for intensive
care patients. Order Hemodynamic Monitoring: Respiratory Tx. for intensive care
patients.

Urinary Catheters - Freq: T
MNow ; Tube Type: Foley
catheter ; Apply/insert ;
Connect To Gravity
Drainage
Gastrointestinal Tubes -
Suction - Freq:
<Continuous> ; Tube
Type: Nasogastric ;
Suction ; Amt of Suction
Low intermittent suction
[ B8 Sunnarts/Rinders- Fren T

Routine

T Routine

=

RBnutine

Select Al | geselectAu| Edit..

| Change Date

=l
|

Help

o]

Cancel I

W/

Screen 27: ACLS Orders
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DASS

The following are the available DASS department service requests
*[] Off Site Anesthesia Request
*[] OR/Anesthesia Request

These service requests replace the MIS OR Scheduling Card (aka Mis-O-Gram) to
communicate patient scheduling information for surgery and anesthesia services
outside of the OR. The weekly OR Schedule is created by DASS from the data
submitted on these service requests. Both of these service requests must be
entered in the Session Type Current Inpt/Today Outpt session. DASS will not get
notice of the request to book a case if entered in other session types.

Laboratory

Once entered into CRIS, Lab orders are interfaced to the Lab computer system
for accessioning, specimen collection and resulting. Most lab orders use the
same order form.

1 DLM General Lab with Mini-¥olume - Templar, Simon

Order: ICBC + Diff Order ID: 001BBNO23

Requested By: ]Bove, Lisa

Messages: IF’Iease order only one diff per day. ._I
1~ Ordering Information

™ Conditional Drder

Template Name: I

+* Requested Collection Priority: = ~
+* Requested Result Priority: IRoutine (4 hours) :J
Reason for STAT or Priority Request: L]
# Collect Specimen On: [ 7 114/2004 :I: vI
Altemate Printing Note: Specimen collection and label printing will occur at the patient's registered ;]
clinic/unit location at the time the specimen is due to be drawn. |If you want
specimen collection and label printing to occur elsewhere, indicate location in
the field below.
Specimen Collection/Label Printing Site: I ﬂ
Blinded: |~
Special Instructions: :J
v
| 1
0K I Cancel | Repeat | Item Info Help

Screen 28: General Lab order entry form
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General Laboratory order entry fields
1. Requested Collection Priority
» Stat — same as in MIS, as defined by the department
* Non-Stat Time Sensitive — needs to be done at a certain time (time
specific)
* Routine — each department defines routine
2. Requested Result Priority
* Routine — resulted within 4 hours
* Priority — resulted within 2 hours
e STAT - resulted within 1 hour
3. Reason for Stat or Priority Request
* Enter a note in this field to explain why the test is needed test or at a
specific time.
4. Collect Specimen On
* This field is used to define the date that you want the specimen
collected.
5. Specimen Collection/ Label Printing Collection Site
* Specimen collection and label printing will occur at the patient's
registered clinic/unit location at the time the specimen is due to be
drawn. If you want specimen collection and label printing to occur
elsewhere, indicate location in the field.
6. Blinded Checkbox
* Check this box if this study is part of a blinded study
7. Special Instructions
* Use the special instructions field to enter information needed to
process this order. Mail-in instructions would be entered into this field
as well.

Lab orders will be entered in the Pending Collection status. All specimen
c