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Orders Tab Overview

The Orders chart section allows you to review information about orders
(including any available results) for a selected patient, to perform order
maintenance functions. You can view order information in different formats—
according to the department responsible for completing the order, or according
to the date and time the order was requested. Using the options in the

View Control Panel, you can specify which orders you want to view. The
buttons at the bottom of the chart section allow you to perform order
maintenance functions.

To display the Orders chart section:

1. Click the Orders tab, or, from the GoTo menu, choose Chart Section, then
Orders. The Orders chart section is comprised of the following:

a. The Display window, in the rightmost section of the screen, is where
the orders appear, in the display format criteria you select in the View
Control Panel. If more dates or orders are available than can be
displayed at one time, scroll bars allow you to scroll the dates or
orders into view.

b. The View Control Panel, to the left of the Display window, is where
you select your criteria for displaying orders.
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Screen 1: Orders Tab

The Function buttons, along the bottom of the chart section, allow you to
access order entry and maintenance functions for multiple orders.
* Un/Suspend - Opens the (Un)Suspend Orders dialog box, allowing
you to suspend or unsuspend multiple orders for the selected patient.
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* Reorder - Opens the Copy/Reorder dialog box, allowing you to reorder
multiple orders. You can also copy the orders from another chart into the
current chart for reordering.

* Sign - Opens the To Sign dialog box, where you can sign any orders that
need your electronic signature. This button is disabled if no orders require
signing, or if you do not have the security rights to sign orders.

* Verify - Opens the Orders to be Verified dialog box. This button is
disabled if no orders require verification, or if you do not have the security
rights to verify orders.

* Release - Opens the Release Orders dialog box, where you can release
hold orders. You can release a single order or a batch of orders at one
time.

* DC/Cancel - Opens the Discontinue/Cancel Orders dialog box, where
you can discontinue or cancel one or more orders. You can also access
the Discontinue/Reorder Orders dialog box from this dialog box.

Filters

You can specify which orders you want to see by screening or filtering which
orders are to be displayed. A filter is a collection of one or more result
categories or items; for an order to be displayed, it must fall into the specified
category or match the specified order item. A filter enables you to focus on
selected orders by "filtering out" orders that don't meet the filter criteria. For
example, you can create a filter to display only active or completed orders.

The Filter icon displays at the top left corner of the Display window to indicate
that the orders are filtered.

Orders Tab View Control Panel (Filters) Definitions

« Chart: All Available refers to all information for all visits. This Chart is
limited to this visit.

+ Since: Used to specify a date range for viewing. When you know exact
dates, enter the start date in the Since field. If there is an end date, enter
the date in the To field. You can also use pre-defined timeframes from the
drop-down list such as one week ago or one month ago. You should not use
both options at the same time. Note: If a time frame is used it will change
the Since date.

« Order Selection: This option lets you view ALL information by department
or category. Other categories are also available:
* Imaging
* Laboratory
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* Transfusion Medicine

e Chemistry

* Hematology

* Microbiology

- Display Format: This option gives you multiple ways to view information
which may appear as orders by department, requested by, and requested by
details.

Apply filters

To view orders for:
* The current chart only
1. In the Chart drop-down list on the View Control Panel, select This
Chart.
e All available charts
1. In the Chart drop-down list on the View Control Panel, select All
Available.
To select the date range for viewing orders:
1. In Date Range group box in the View Control Panel, do one of the
following to provide a Since date:
a. In the Since field, enter a specific date.
b. Use the increase/decrease arrows to change the date one day, month,
or year at a time.
c. Click the calendar arrow and select a date. Select the day after you
have selected the month and year.
d. Select a pre-defined option from the drop-down list, such as Start of
This Chart.
2. Do one of the following to provide a To date:
a. In the To field, enter a specific date.
b. Click the increase/decrease arrows to change the date one day,
month, or year at a time.
c. Click the calendar arrow and select a date.
To view orders of a particular status:
* In the Status drop-down list on the View Control Panel, select the desired
filter. For example, Active/In progress, All, or Discontinued orders.

To view particular types of orders:
* In the Order Selection drop-down list on the View Control Panel, select
the desired filter. For example All, Nursing, or Pharmacy.

Selecting the Display Format for Viewing Orders
You can view a patient’s orders according to the department that performs the
order, further organized by scheduled date and time within the department (By
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Department view), or according to the entered date and time (Requested By

and Request By Details views).

In all views, you can double-click on an order to display its associated order

form.

* By Department Format - The By Department view displays all orders
according to the department that receives the order, and reports any results.
For example, orders for medications are listed under Pharmacy.

3 Berry, Cran - Sunrise Clinical Manager
Fie Edt View GoTo Actions Preferences Tools Help

AP BXRR XX A FERESMS B AR 289

|
|Berry, Cran 38-05-50-5 / 040305000492 58y Male
10E-10E11A-CC Unreviewed Allergies Ross, Douglas Prot: 77-DK-0086  DOB:1946Jun21

Patient List Orders | Resuits | Documents | Observations | Patient o | Summary |

~Chat—————————————
Orders: Al Status: Al |
This Chart =] |
= Blood Culture 4/22/200408:00 1 or more Final Results |
Date Range Received
Since Blood Culure 3/6/200408:00 1 or more Final Results
172472004 == Heceivell
Wound Culure 3/6/200408:00___Pending Collection
Stat of This Chart hd Transfusion Medicine Date Status Disc/Stop
| [M__ RedBloodCels -, Units Requested: 2 Unis 7/2/2004 Routine__Pending
Too| /_i__ =}z Type and Antibody Screen 7172004 Routine__ Pending Collection
Status Fied Blood Cells /6/2004 08:00 __Pending Collection
o— s ot Desres
‘Acetaminophen - 80 mg tablet. chewable mg 7172004 Active
one tablet by mouth Chewed every 4 hours
Order Selection

X-Ray Date Status Disc/Stop
Al & DX Chest-Pa & Lat Hold

T @ Future Dutpt/Pre-Admit
é* X Chest-Pa & Lat /22/2004 08:00___ Conested Results

Magnetic Imaging ate Status Disc/Stop
Display Format Rl Abdomen /22/2004 08:00__ Conected Results
me Positron Emission T ate Status Disc/Stop
Requested By ETR Body: F-18 F-Dopamine /22/2004 08001 of more Final Results
Riequested By details Foceived
- Cardiology Date Status Disc/Stop
Electiocardogram 22| or ot Pl el
ve
Electiocardiogiam 72272004 0001 or more Final Results
Receive
‘Admit, Tafer, Pass, Discharge Date Status Disc/Stop

Pass 77172004 ‘Avalable for Activation
Q- after AM labs are drawn

Un/Suspend. | Reoder.. | | veiy. || Addspecimen. | | Relesse DC/Cancel..

Ready [Pharm, Gne (PharmD) [SCMTRNLAB Enviranment - Py

|
Screen 2: By Department Filter

* Requested By Format - The Requested By view displays all orders in the
Display window of the Orders chart section grouped according to the date
and time they were submitted to CRIS.

& Berry, Cran - Sunri ical Manager [_[5]x]
Fle Edt Vew GoTo Actions Preferences Tooks Help
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Berry. Cran 38-05-50-5 / 040305000492 58y Male
10E-10E11A-CC Unreviewed Allergies Ross, Douglas Prot 77-DK-0086  DOB:1946Jun21

Patient List Orders | Resuts | Documents | Observations | PatientInfo | Summary |

~Chart

| Orders: A Status: All
This Chatt -
—— 77172004 11:28__ Requested By : Bove, Lisa (MD) |
[DateRange Glucose, Serum Level Hold
[ Q@ Future Dutpt/Pre-Adrmit
172472004 =E DX ChestPa & Lal Hold
[Statof This Chat =] (%] pl/Pre-Admi
7/172004 11:24___ Requested By - Bove, Lisa (MD)
| —T | CBC + Dif Hold
= - Q@ Future Outpt/Pre-Adrit
S 7/172004 11:12___Requested By - Bove, Lisa (MD)
[ar =l Pass 77172004 ‘Avalable for Activation
= 2 after AM labs are diawn
 Order Selection ———————— 77172004 10:44 Requested By : Bove, Lisa (MD)
[an | CBC 77172004 Routine _Pending Colect
[ Blood Component Prep and Infusion
ShowtlonOrders.. | Type and Scieen Order
S — Type and Aniibody Scieen 77172004 outine__Pending Colection
Display Format Blood C« ts Orders
By Depatmert @ Fied Blood Cells - Units Requested: 2 Units 77272004 Routine__Pendng
Riequested By detais one tablet by mouth Chewed every 4 hours

5/26/200419:22 _ Entered By : Bove, Lisa (MD)

PT /6720040800 Coected Resuls

5/2672004 19:15___ Requested By -_Green, Mark (MD).

Wound Culue 372202004 08001 of more Final Resuls

Received

5/26/2004 19:15__ Requested By Green, Mark (MD]

‘Wound Culture 3/6/2004 08:00 Pending Collection

5/26/2004 1915 Requested By Green, Mark (MD]

Red Blood Cells 3/6/2004 0600 Pendng Colkction =

Un/Suspend.. | Reoder.. | ar | i | pddspecinen. | Releass oC/Cancel. |

Ready.  Pharm, One (PharmD) ISCMTRNLAB Environment - Pi

Screen 3: Requested by Filter
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* Requested By Details Format - In addition to the details displayed in the
Requested By view, the Requested By Details view displays orders
grouped by the date and time that order maintenance functions were
performed in CRIS. This includes Discontinue/Cancel, Modify, Suspend, and
Unsuspend. This means that, orders may be displayed many times in the
Requested By Details view.

File Edt View GoTo Actions Preferences Tools Help
AL S AR e LT kXL

Berry. Cran 38-05-50-5 / 040305000432 58y Male

10E-10E11A-CC Unreviewed Allergies Ross, Douglas Prot 77-DK-0096  DOB:1946Jun21

Patient List Orders | Resuts | Documents | Observations | Patient Info | Summay |

Chart
Orders: All - Status: All

[Thsthat =] | =
- 7/17200412:25___ Requested By : Bove, Lisa (MD) S
Date Flange @ Suspended Ried Blood Cells -, Units Requested: 2 Units 77272004 Routine
Since 4
atient having Surgery
172472004 == L
77172004 11:28 By: Bove, Lisa (MD)
Statof This Chait_—— =] Glucose, Serum Level Hod
= @ Future Dutpt/Pre-Admit
B = DX ChestPat Lat Hold
~Status———————————————— Future Outpt/Pre-Admit
W = ‘ 77172004 11:24 By: Bove, Lisa (MD)
- — CBE + Diff Hold
e S oeon Q@ Future Dutpt/Pre-Admit
e - 77172004 11:12 By: Bove, Lisa (MD)
Pass 74172004 Available for Activation
Show New Oiders. 2 after AM labs are drawn
77172004 10:44 By: Bove, Lisa (WD)
CBC 77172004 Routine _Pending Collsction
[ Blood C tPrep and Infusion
Type and Screen Order
Type and Antibody Screen 77172004 Foutine _Pending Collsction
Blood C Orders
[4] Fled Blood Cels - Units Requested: 2 Units 77272004 Foutine
‘Acetaminophen - 80 mg tabl 77172004 Active
one tablet by mouth Chevied
5/26/2004 19:22__ Entered By - Bove, Lisa [MD)
PT 3/6/2004 0800 Coneoled Resuls
5/26/2004 19:15___ Requested By - _Green, Mark (WD) Entered By Bove, Lisa (MD)
Modiied ‘Wound Cultue 472272004 08:00
Sending specimen. Fillr Order ID: <SU1BBES26> Fillr Facilly ID: <SCC> ~|
Un/Suspend .| Reorder.. | ; | iy | sdspeciven. | Release. | DC/gancel. |
Ready Pharm, One (Pharmb) 'SCMTRNLAB Environmen - Py

Screen 4: Requested By Details Filter

Remove Filter

Once a filter is applied, you can remove it or change to another filter. To
remove a filter, change the selection back to All.

New Orders

To view new results from the Orders tab:

1. Click the Show New Orders button in the order selection box. The New
Orders dialog box will display.

2. To clear the flag, click Clear Flag on the New Orders dialog box.
Otherwise, click Don’t Clear Flag.

Symbols
Various symbols display on the Orders tab.
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& Berry, Cran - Sunrise Clinical Manager [_[=5]x]
File Edit Yiew GoTo Actions Preferences Tools Help
R L E LY e R IR, EER F )

|Berry. Cran 38-05-50-5 / 040305000492 58y Male

10E-10E11A-CC Unreviewed Allergies Ross, Douglas Prot 77-DK-0096  DOB:1946Jun21

Patient List  Orders |F|esu|ts| Documenlsl Dbselvalions] Paliemlnfol Summavy]

Chat——————
‘ [m ‘ Orders: All - Status: Al ‘
77172004 16:56 Ri d By : Bove, Lisa (MD) -
'Dast_e Range 3 Digosin - 0.125 mg tablet 7/2/2008 :
Conce 0.125 mg [one tablet) by mouth once daily Qty: 90 . .
7771 72008 = tablels) v / Take Home Medication
C]: Take Home Medications’
Today = 77172004 16:55 ___ Requested By : Bove, Lisa (MD)
7To' e - &3] Glucose, Serum Level ing Collection
= = ﬂ/zumF: T By——B.
—Status &3] Glucose, Serum Level’ Re p eat O rd e r ing Collection
Al - ‘ 77172004 16:55 R: d By : Bove, >
-_ = \:]ﬁ Glucose, Serum Level - Repeat From: 7/1/2004 77172004 Active Master Order
~ Order Selection - W s =
Al T &3] Glucose, Serum | M aste r Re pe at o rd e r Collection
Show New Order ¥ Blood Component Prep and Infusio
I = Type and Screen Order
9 * Type and Antibody Screen 7/1/2004 Routine  Pending Collection
Display Format Blood Components Orders
By Department Red Blood Cells -, Units Requested: 2 Units 7/1/2004 Routine  Pending Collection
Requested B Infusion Order f
Blood Product Infusion - -
77172004 12:25 R: d By : Bove. Lisa (MD)
M Suspended @ —RedBloodEokr— M Feauested: 2 Unis Suspended Order
7 Patient having Surgery
77172004 11:28 Requested By : Bove. Lisa (MD)
order Set Header Glucose, Serum Level Hold
Outpt/Pre-Admit .
DX ChestPat Lot Future Outpt/Pre-Admit Hold Order
@ Future Outpt/Pre-Admit
Un/Suspend... I Reorder... | Sigl I \erify. I Add Specimen... I Release... | DC/Cancel... |
Ready [ [Bove, Lisa (MD) [SCMTRNLAB Environment - P1
Screen 5: Orders Tab Symbols
View Order Details
To display details of an order do one of the following in the Orders chart
section:

* Select the order you want to view details for and from the shortcut menu,
select View Details.

* From the View menu, select Order Details.
*[] Double-click on the order’s header line.

The order form opens in view mode, where you can see all the information
associated with the order.

Reviewing Order Sets

You can view order sets in the Orders chart section in either the Requested by
or Requested by Details view. An order set is listed in the Display window by
its name, followed by the orders included in the set. You view details for an
order set order the same way you view them for an individual order that is not
part of an order set.

Reviewing the Status History of Orders

The Order History Status from the shortcut menu displays a dialog box which
shows a history of all status changes for an order in chronological order.

National Institutes of Health Page 7 of 7



CRIS User Manual View Orders

Order Status History [ ¥]
~ Current Order Information
Date: 7/2/2004 Time: | Routine Status: | Discontinued

Order Name:  |DX Chest-Pa & Lat To Be Verified By: |
Summary:
Requested by: |gocc Douglas

ID_| Function | Signed | When | WhoEntered | Who Requested | Source | New Status | Reason
01 New no 7/1/2004 Staff, Five (RN) Ross, Douglas Telepho Pending Auto Activate.
0:58 &M (MD)

ne Completion
of Study
102 Suspende no 7/1/2004 Staff, Five (RN) Ross, Douglas Telepho Pending Patient having
d 11:02 AM (MD) ne Completion  Procedure
of Study Performed
Patient to
Procedure
103 Discontin no 77172004 Staff, Five (RN) Ross, Douglas Telepho Discontinued Duplicate
ued 11:04 &AM (MD) ne Order

7/1/2004
11:04.

Close Help
Screen 6: Order Status History Dialog Box

Personalizing Your Orders View

Creating a temporary Orders selection filter
The Temporary Orders Selection dialog box allows you to select Orders to be
displayed in the view on a one-time or temporary basis. This filter is cleared and
not saved after you log off or select another filter.

To create a temporary selection filter:
1. From the Orders Section filter, select <Temporary Selection...>. The
Temporary Orders Selection window displays.

Temporary Order Selection Filter [ %]

Filter Name: [T erpc

— Order Selection ~Selected
g
% Order Browse Order ltem l'ﬂ Electocardiogram
Enter Order: |
Orders

Anatomical Pathology -]
Anesthesia/Surgical Services
Audiology [ |
[E] Cardiology
Ambulatory Monitoring
Cardiac Catheterization
Cardiovascular MR
Echocardiogram
Electrocardiogram
Electrocardiogram Stress Testing
Nuclear Cardiology

FA Clivimsl Nedar Caba

oK | Cancel l Help

Screen 7: Temporary Results Selection Window

National Institutes of Health Page 8 of 8



CRIS User Manual View Orders

Setting your preferences for viewing results

The Personal Orders View Options dialog box allows you to set up
customized, personal preferences for the Orders chart section. By setting your
preferences, you can see the information important to you in the Orders chart
section. The three tabs in this dialog box allow you to:
* Create and maintain filters for the status of the orders you want to view
(Status tab).
* Create and maintain filters for the types of orders you want to view
(Order Selection tab).
» Specify the default order selection filter and display format for the chart
section (Display Format tab).

Status tab

The Status tab of the Personal Order View Options dialog box allows you to
select which orders to display in the Orders chart section based upon status. It
also allows you to set the default status filter to be used when you first open the
Orders chart section.

To add a new order status filter to the Orders chart section:

1. With the Orders chart section displayed, from the Preferences menu, select
Order Review. The Personal Order View Options dialog box opens.

2. Click the Status tab.

3. Click Add New. The Add New Status Filter dialog box opens.

4. Enter a name for your new status filter. You can enter a name of up to 25
characters.

5. Do one of the following:

a. Click Any to view orders of any status.

b. Click Orders Due to Expire to view orders that are due to expire in x
days. (The order must have a stop date for this option to work.)

c. Click Selected and select the desired statuses from the list. To select
consecutive statuses, select the first status, hold down Shift, and select
the last status.

6. If desired, click the options on the right side of the dialog box to specify how
you want to view suspended, PRN, discharge, and conditional orders.

7. Click OK. If you have entered a duplicate filter name, an error message
displays. The new status filter name displays in the Status tab.

Orders Selection Tab

The Orders Selection tab of the Personal Orders View Options dialog box
displays the current Orders selection filters. In this dialog box, you can add,
change, or delete filters, and choose a default filter for when you display the
Orders chart section. If you do not choose a default filter, the filter All (which
cannot be deleted or modified) is the default. You can create a new filter and
make it the default, or you can make an existing filter the default.
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To add an Orders selection filter:

1.

2.
3.

4.
5.

0 0N

From the Preferences menu, select Order Review. The Personal Orders
View Options dialog box opens.

Click the Orders Selection tab.

To create a new filter, click Add New. The Add New Orders Selection
Filter dialog box opens.

Filter Name: lHespllalUY}' Therapy
~ Order Selection | Selected
' OrderBrowse " Order ltem 7 Respiratory Therapy
Enter Order: |
Orders
Audiology A
Cardiology
Clinical Order Sets
Clinical Photography/Videography
Consults
[E] Critical Care Medicine
Ciitical Care Consult
Critical Care Lab
Respiratory Therapy
Dialysis
Epidemiology Service
o= P |
0K | Cancel | Help |

Screen 8: Add New Orders Selection Filter Window

Type a name for your new Orders filter in the Filter Name field.
In the Orders Selection group box, do one of the following:

a. Click Orders Browse. The Browse shows a tree structure of Orders
groups and items. Select the group or item you want included in the
filter. To select sequential groups or items, hold down Shift and click
on each choice. To select non-sequential groups or items, hold down
Ctrl and click on each choice.

b. Click Orders Item. Enter part or the entire name of the item you
want to include in the filter. When you enter part of the name and
pause, an alphabetical list of items that begin with the characters you
entered displays in the browse window.

Select a category or item and click Add to place the selected item(s) in the
Selected list. To delete any groups or items from the Selected list, select
the category or item and click Remove.

Click OK to return to the Orders Selection tab.

If you want to make the new filter the default, click Set as Default.

Click Close to save the filter and return to the Orders chart section. The new
filter appears in the Orders Selection drop-down list in the View Control
Panel. If you selected the filter as the default, it will be used the next time
you log on and display the Orders chart section.
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